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Summary

	Description	When an institution decides to incorporate technology in its operations, it is important to carefully manage this technology so that it is used in a way that helps to achieve intended objectives. Using a systems theory approach, this paper explores how technology is being managed at the University of Botswana. This university is found in a developing country and the intention was to find out how technology was being handled in this context. Data presented in this paper was obtained through document analysis. The paper indicates that generally, the intended objectives for using technology in the institution are being met; however, the main areas of concern are inadequate provision of resources and under- utilization of the available ones. The paper reveals people are not eager to innovate further and explore full capabilities of the technology. Issues such as lack of motivation, training and inappropriate technology were identified as some of the reasons for limited technology use. The paper recommends that the university put in place structures that would facilitate efficient use of technology and empower users with evolution capacities to expand their technology use. This paper brings to light some of the problems that developing countries face as they try to embrace technology which is often imported.
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