ol The National Bank

The thoroughbred among banks

Our success Is our people.

We believe our customers deserve the best possible banking solutions. To deliver that, we need the best
possible people.

National Bank New Zealand Service and Sales
Representative (Inbound)

Part time positions available

Wellington CBD location
Start date: Wednesday 28 October 2009

It's all part of the service...

The secret to our success is our people. We look to provide our customers with the best possible service and best
possible products, and in order to do that we are looking for people that share the philosophy of delivering the best.
Provide great service to our valued customers and turn this into your own personal success as you build your own
career opportunities within New Zealand's largest bank.

Acting as the 'virtual face' of our organisation, you are inspired and will drive to inspire our customers through your
dealings with them over the phone. Think on your feet as through your honest and open dealings you ensure that it
is all part of the service that our customers needs come first.

A natural 'people person' you will enjoy becoming part of our friendly fun team environment and will bring with
you:

An ability to multi-task in your sleep

Strength in building and maintaining relationships with customers
Passion and enthusiasm

Good computer literacy

Excellent attention to detail and strong listening skills.

At National Bank we are committed to making this the best possible place to work. You can expect to work within a
positive and energised team, in a dynamic and rewarding environment that is committed to investing in our people's
learning and development. As one of New Zealand's largest employers, we provide a wealth of ongoing
opportunities including competitive salaries, health insurance, corporate wardrobe, volunteer days and
superannuation.

Hours for this position are Monday, Thursday, Friday and Saturday 9.00am-2.30pm, we are willing to be flexible
for the right person.

To apply for this position, or to view other opportunities please visit www.anznational.co.nz/careers and search for
reference 8964.

www.nationalbank.co.nz




