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AskOnline Connecting Your Tutors with Your Students

www.askonline.net

Retention, Revision, and Mastery

These are key goals for any tutoring or mentoring
program. Connecting students with qualified tutors
and mentors can have a huge impact on student
success, achievement and retention. AskOnline, the
leading e-tutoring platform, can help you retain more
students and ultimately impact your bottom line.

Whether you staff your tutoring program with peer

tutors or professionals, focus on core competencies

or span a wide range of subjects, having a successful
tutoring program is vital to keeping student retention

rates high. For struggling students, high achievers, and |
everyone in between, tutors are often an invaluable |
academic resource.

An effective tutoring or mentoring program ensures
that tutors can establish and maintain a connection
with individual students. Adding the power and
flexibility of internet-based tutoring will increase the
effectiveness, reach and efficiency of your current Online and Anytime

learning support program. Conflicting schedules, commuting students, and
specialized subject matter are just a few of the
reasons why a physical learning center, staffed to
cover a fixed schedule, cannot necessarily cover
all student needs. Having a web-based tutoring
connection creates a 24/7 resource which can be
accessed and serviced from anywhere an Internet
connection is available.

With an online presence, your tutoring center can
reach underserved populations, as well as enhance
the level and scope of services for the students

you are already serving. An online tutoring center
can be available to students wherever they are, on
campus or off. Its doors can be open, 24 hours a day,
so students can seek help at the exact moment they
need it.

Contact us today to set up a demo of AskOnline, the
leading online tutoring platform that is being used
in more than 50 schools around the world.
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Easy to Implement, Easy to Use

The AskOnline Tutoring Platform provides the communication
tools and administrative capabilities you need to bring your
tutoring efforts online - all in a hosted solution so you don’t have
to purchase any additional hardware or software. AskOnline was
developed by former tutors and tutoring service administrators
who understand what tutors and students need to communicate
and collaborate effectively. It's easy to get up and running, and
it's easy for students and tutors to use. More than 50 leading
educational institutions around the world have chosen AskOnline
to power their online tutoring environments.

66 AskOnline is very intuitive, simple in
design, and so easy to use. 99

- Tutorial Coordinator, University of Washington, TRIO

The following is a partial list of Institutions that have
chosen AskOnline for their online tutoring needs:
Berkeley College

Cal State University - LA

Eastern New Mexico State University
Harvard Online Tutoring

Houston Community College System
John Tyler Community College
Kennesaw State University

Palm Beach Community College
Reformed Theological Seminary
SureScore

Tyler Junior College

University of Memphis

University of Massachusetts - Dartmouth
University of Tampa
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Key Features of the AskOnline
e-Tutoring System:

Custom website

) Custom website created specifically for your
institution with your unique branding

Security

b Secure, password protected site for tutors, students
and administrators to access over any Internet
connectionz

Easy-to-use

P Features an intuitive web interface with a clean design
that can even accommodate dial-up connections

Multiple Subject Areas

P Allows you to offer tutoring in multiple subject areas,
with built-in communications tools for each specific
subject area

Scheduling System

) Comprehensive scheduling system to create and post
tutor schedules and availability

Real-Time Communications

P Synchronous tools that enable real-time
communication between tutors and students, as
well as asynchronous tools for communication when
students and tutors are not online at the same time

Search

) Search capability makes it easy for students and tutors
to access previous tutoring sessions

Tracking

P Robust tracking and reporting to provide you with
instant access to critical data including time students
and tutors spend online as well as recorded transcripts
of communications between students and tutors

Cross Platform

) Compatible with both PC and Mac computers

Additional options include:

) LDAP integration
P Audio/Video conferencing capabilities
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